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secure webpage hosted on the Internet to |« w w re
provide the basic points award function '
required to participate in the TeamcCard
Loyalty Program. e

It requires no installation and will be
accessible on most Internet connected
computers using modern web browsers.

Clients will be given their own username
and password and all transactions are
encrypted before being submitted to the &=
TeamCard secure transaction host.
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Cardholder Identification

After Login the user enters a unique TeamCard card
number into the boxes provided. The Cardholder name
is then displayed for verification

Points Award

Once the cardholder is identified the user enters the
sale amount and number of points. A sale reference
from the clients EPOS system can also be entered for
cross-checking purposes. Pressing the SUBMIT button
will then action the Award to the cardholder.

Minimum Requirements

PC Running Microsoft Windows 2000 / XP / Vista

Broadband Internet Connection

Microsoft Internet Explorer 6.x or above or Firefox 1.x or above

Applicability
Generally applicable where either:

(i) The customer is not present during the sale process (phone
sale or manually recorded award for back-office batch entry)

(ii) The customer is present but speed of the sale process is not
critical and the frequency of TeamCard transactions is low



